
Attending Playgroup* during Covid-19: 
 

Parent’s Information guide 

Dear All, we hope you have all managed to stay well.  

For this to happen we have had to make some changes to how we will operate. Since July 20th Early years setting no longer have to 
operate in small bubbles, however social contact between families of children and staff and other adults are still to be kept to a 
minimum-this means all parents, families and staff will follow current Government Guidance.  

As you will have read the children of this age will not be able to socially distance from each other or the staff – however we will do our 
best to encourage natural social distancing in any way we can, using the outside space as much as possible – we are lucky enough to 
have a large space both inside and out, this enables them much more space to spread out within the setting, we will be using the Blue 
Room and part of the Red room, whilst encouraging outside play as much as possible. When inside we will keep windows open to aid 
ventilation, we have removed many of the toys that naturally encourage the children to play closer together like role play 
doctors/hairdressing and re-arranged the room to make use of the wider space. 

We currently have a full team of staff available to look after your children and to enable this to continue we need to keep them 
healthy. We therefore request that you read, understand and adhere to our new procedures during this time. 

Please note the staff will take every effort to ensure we all stay safe and your child is admitted with the understanding that you are 
aware of the risks and agree to our safety guidelines. Should we feel that you are not following our guidance we may have to review 
their place until situations change. We understand that this is an anxious time for you and your family and we all need to support each 
other by demonstrating patience, tolerance, flexibility and kindness for everyone in these challenging times. Many Thanks for all your 
continued support and patience over the last few weeks.         

 

 

*Subject to government guidance. 
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Current Covid-19 Safety Measures & Guidance 

Social distancing whilst Queuing 
 

Please ensure only one person  
drops off or collects your child/ren if possible. 

 

When you arrive please wait at the edge of 
the veranda by the stop sign to be greeted 

by a member of staff. 
Please place your child’s lunch box on the 

table provided and let your child walk into the 
lobby where they will hang up their belongings 
and go straight to wash their hands before 

going in to play. 
 

Collection will be the same – please wait at the 
edge of the veranda where your child will be 
brought out to you – having washed their 
hands and collected their belongings first. 
Please let us know if you will be absent via 

email on the day or before if possible.  
It will be really useful if you prepare your 

child for the changes to routine before they 
return to playgroup. 

1  
 

Whilst you wait to drop off/ collect   
your child please ensure you adhere to the 
social distancing rules outside of Playgroup.  

Keeping 2 metres apart.  
 

If another parent is dropping off when you 
arrive you may choose to wait in your car [if 

wet] or to wait at a safe distance on the 
grassed area. Ensure your children are 

supervised at all times. 
 

Parents or visitors will not be permitted inside 
playgroup.  

 
Once you have dropped of please move away 
from the entrance to allow other children to 

drop off safely.  
 

2 Social distancing whilst 
Queuing 

 

Drop off and Collection 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Covid-19 Safety Measures & Guidance 

 
Playgroup will provide all snack for the children 
including fruit [usually provided by the parents] 

Children will still have rolling snack in the morning, but 
with less children sitting at the table at a time. They 
will be given a cup and drink of water or milk, with 
fruit/ biscuits being handed out by the staff – to 
prevent children touching all the snack in the tubs. 

 

Lunch time – Please ensure your child’s lunch is in a 
container [plastic tub] that can be wiped down on the 

outside. [this will be done when it is brought in] The 
contents of your child’s lunch MUST be items they 
can undo and open themselves. No Frubes/bags tied 
up that they cannot open or tightly wrapped cling. 

Remember to put in forks & spoons if needed. We aim 
to seat children so that they are spaced out at the 

tables – max 4 children per table. 
 

Please provide a NAMED water bottle for your child 
to access throughout the day to prevent sharing of 

cups. 

4 
We have reduced the quantity of toys and 
equipment within the rooms, so that we are 

more spacious to allow natural social distancing, 
the children have more space to spread out, 

play and explore. The activities available to play 
with will change according to the children’s 

choices – they will not all be on display and we 
will become more creative with what we do in 
setting. This allows us to better monitor which 

toys and equipment have been used and will  
need cleaning. 

You will have received a link to a slide show of 
playgroup and the staff for you to share with 

your child to help prepare them before 
returning to or starting at Playgroup.  

 
Artwork that the children do within setting will 

still be sent home with the children. 
We aim to resume cooking activities in 

Playgroup again soon-we are just finalising the 
best way to do this. 

The Environment Snack / Lunch time 3 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Covid-19 Safety Measures & Guidance 

 

 

We request that your child only brings in one           
coat and a bag clearly labelled that can be left at 

playgroup for the term – this should contain 
sufficient changes of clothes and any nappy 

changing equipment required. Should we need to 
use these clothes/nappies etc we will let you know 
when more need bringing in. Dirty/wet clothing will 
be placed in a plastic bag and sent home with you 

when you collect your child.  

PLEASE ENSURE YOU APPLY SUN CREAM PRIOR TO 
ATTENDING PLAYGROUP It will be your 

responsibility to ensure this has been done. 

Things from home…    

Children are NOT to bring in toys from home. If 
they have an item or something, they wish to 

share with us please add it to Tapestry and let us 
know, we will look at it with them.  

If your child needs a comforter please speak to 
us at drop off. 

 
We will ensure that everyone is reminded of the 
importance of good hygiene and to wash hands 
for at least 20 seconds across the day 
particularly when: 

 they first come into Playgroup 
 After coughing and sneezing 
 Before and after handling and eating food 
 After using the toilet 
 Before they go home, also 
 To avoid touching your hands and face 

 
We will encourage coughing and sneezing into 
their elbows if they cannot get to a tissue. 
We will ensure extra tissues, bins and handwash 
facilities are available.  

 
 

6 Handwashing & Good  
Hygiene 

Clothing & Nappy changing 5 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If anyone in your family becomes unwell with a 
temperate above 37.8’, a continuous cough, loss of 
taste or smell [as per government guidance], the 
whole family need to isolate for 14 days. [this applies 
to staff too] 

If any child becomes unwell with the above 
symptoms, they will be sent home. [we appreciate 
these may also be symptoms for other conditions 
but as we cannot tell we MUST send them home as 
a precaution] 

Whilst awaiting collection a member of staff will 
stay with them in isolation in our Red room [well 
ventilated]. It is vital we can get hold of you 
immediately. The parent can collect the child via the 
rear garden gate. Instructions will be given when we 
call you. 

PLEASE ENSURE YOUR EMERGENCY CONTACT 
DETAILS ARE CORRECT. 

            

 

As per government guidelines, if a child is showing 
symptoms of Covid-19 they will be sent home from 
playgroup, they will then not be allowed back until 
proof of a negative test or after 14 days isolation, 
as within a household all members of the family 
must isolate for 14 days should a positive test be 
received. 

Testing 

Testing is available for all children under 5 showing 
symptoms - you need to call NHS 119 or visit  
https://www.nhs.uk/ask-for-a-coronavirus-test to 
book a test.  

Should a child or staff member test positive – All 
staff and children in their group will self-isolate for 
14 days. These are outlines of the procedures and 
subject to change as per updated GOVERNMENT 
GUIDELINES.  

8 Showing Symptoms or 
becoming unwell 

Current Covid-19 Safety Measures & Guidance 

7 Procedures for children 
showing symptoms in setting. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Covid-19 Safety Measures & Guidance 

 

 

        

 

 

9  

 

 

Face to face communication will be minimal and 
kept to important information only that cannot 

be passed on via email or telephone 
communication. Any Key person chats will be held 

via telephone. 

 

Visitors in Setting  
 

There will be a strict NO VISITOR procedure within 
the setting until further notice. Parents will be 

discouraged from coming inside unless absolutely 
necessary to aid settling of children – this will then 

be ideally done via the playground/outside area 
where possible.  

          

10 Parent & Staff 
Communication   

 

Staff and children within the setting will not 
be required to wear PPE, except for staff 
using the normal gloves and aprons when 

changing nappies. 

However, we will have a kit containing gloves, 
aprons, safety glasses and face masks 

should a child fall unwell whilst in setting and 
a member of staff has to stay with them 

whilst isolated awaiting collection. 

PPE – Personal 
Protective Equipment 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Current Covid-19 Safety Measures & Guidance 

 

 

Should your child hurt themselves at playgroup we 
will continue to complete Accident/Injury forms as 
normal – however as they do still need signing we 
will place some sanitiser gel on the table for you 

to use first, read and sign the form and then 
return to us. 

Minor Grazes/bumps will be notified to you via a 
duplicate slip. 

We also need you to inform us of injuries from 
home on our standard form. Please let us know 
when you drop off your child and we can provide 

you with the form to fill in.  

 

 

 

12 1 1 
Cleaning  

 
Playgroup will be implementing an 
enhanced cleaning schedule, ensuring 
surfaces touched by children and staff 
are cleaned regularly and throughout 
the day, including table tops, door 
handles and play equipment. Alongside 
this the reduction of toys on display will 
mean we can ensure the toys used each 
day will be easily identifiable and cleaned.  

This includes outside equipment/toys 
too.  

 

Accident/Injury Forms, 
Reporting Injuries from home. 



 

 

 

 

 

 
Summary 

 Please follow current guidance on isolation if anyone in your house show symptoms along with 
setting procedure for sending home unwell children.  

 Notify us immediately if someone in your house tests positive for COVID-19 or is isolating. 
 Ensure contact details are up to date and parents collecting children know the password - it 

may be different staff on the door. 
 DO NOT send your child in if unwell – this is even if you think it is only a cold/sniffles/etc = we 

WILL send them home again as we cannot take risks. 
 Playgroup will close at its usual time of 3pm- No later if you need to collect before due to 

varying school times, please let us know. 
 Please let us know if your child will be absent or any changes to attendance. 
 If we have to isolate the group due to child or staff showing symptoms/or upon notification 

of a positive test result we will notify you asap. Please note that if staff are ill we may not be 
able to run sessions due to insufficient staff levels. 

 Please limit items brought into playgroup - a Bag containing change of clothes/nappy changing 
items/named water bottle/medical item-inhalers/wipeable lunchbox with easy to open contents. 

 Only 1 person to drop off/collect 
 Sun cream Must be applied at home prior to bringing children in – long lasting cream to be used. 
 PLEASE HELP PREPARE your child for the new routines, extra handwashing to stop the germs 

and show them the photos and video recently emailed to you. 

 

Current Covid-19 Safety Procedure Reminders 


